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Offshore Development & Maintenance Support Services 
 
JSC Global Solutions has an 
excellent track record of 
providing IT & BPO solutions to 
clients for over 8 years.  We 
enable companies create and 
maintain competitive advantage 
by focusing on providing optimal 
information solutions. 

At JSC Global Solutions, we distinguish 
ourselves from our competitors through the 
range & quality of global resources, the 
depth of our industry insight, project 
management and technical expertise. Our 
flexible & collaborative approach results 
in highly satisfied customers. 

 
Offshore? 
JSC Global Solutions recognizes the increasing need for organizations to leverage the globalization of 
technology and technical resources.  Outsourcing to an offshore arm or a partner affords companies more 
than just economies of cost, it also enables them leverage time differences to provide round the clock 
support and thus increased value for the IT dollar. 
 
Outsourcing IT activities offshore needs to be examined and initiated carefully by all organizations to 
ensure that it is more than just a knee jerk reaction to what is currently fashionable.  If approached 
strategically and monitored carefully outsourcing certain IT activities offshore can provide extensive 
benefit to your company. 
 
Advantages of an effective Offshore Support Operation 
Focus: With successful outsourcing of projects, management gains strategic capacity. Capacity to 
explore new revenue streams, capacity to accelerate other projects, and capacity to focus on customer 
concerns and issues. Traditionally, executives spend 80 percent of their time managing details, and only 
20 percent on strategic planning and customer relations. A successful offshore outsourcing process can 
reverse this ratio.  
 
Cost - Reduction: Generally, outsourced services cost you a fraction of the US (30-50%) costs and with 
equal or improved quality. Your competitors are outsourcing operations offshore to achieve cost 
advantages and provide additional strategic capacity to their management resources. Offshore software 
development companies like JSC Global Solutions can help you reduce operating costs. Our resources 
assure delivery of quality products and services to meet your and your customers’ expectations. Our 
Quality Assurance (QA) comes at a cost affordable to you!!!  
 
For temporary peaks, an outsourcing arrangement can avoid expensive new recruits or the high cost of 
local consultants by utilizing lower priced consultants that offshore companies provide. 
 
Rapid Migration to New Technology: JSC Global Solutions’ Offshore 
Outsourcing uses the latest state-of-the-art technologies to serve their international 
clients. This may provide your company with access to new technologies that 
might not be available to your company. The chances of migration to the new 
technology, by your company can also be leveraged in the short as well as long 
term.  

  
 
Strategic Deployment of Resources:  Offshore Outsourcing allows internal resources to concentrate on 
strategic projects related to the success of your business.  Offshore Outsourcing frees your internal 
resources from routine activities that although necessary may delay completion of your strategic projects. 
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http://www.machrotech.com/services/custom-software-development.asp
http://www.machrotech.com/services/custom-software-development.asp
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Exploit the Time Zone Advantage and reap the benefits of 
24-hour development cycles: Offshore Outsourcing models to 
destinations like India give you the benefit of 24x7 services. You 
can easily exploit the time zone advantage that India shares with 
the US and receive round the clock benefits for your external & 
internal customers.  

 
JSC Global Solutions’ Offshore Operations 
JSC Global Solutions’ has established a subsidiary company (KDice India Pvt. Ltd.) in India with offices in 
Chennai and Chandigarh, in the southern and northern parts of the country respectively.  Our subsidiary 
company is mandated with the task of providing IT solutions and services to the South Asia market in 
addition to supporting software development activities and offshore service offerings of the North 
American market. 
 
The JSC Global Solutions Approach 
We at JSC Global Solutions are in a 
unique position to provide high quality 
offshore development or maintenance 
services by virtue of our long standing 
experience and track record in the North 
American market.  While most other 
offshore companies based elsewhere 
struggle to cope with the realities of 
dealing with differing work cultures, client 
expectations and business environment, 
we at JSC Global Solutions leverage our 
unique  

 

understanding of the business 
environment, infrastructure and work 
environments of North America as well 
as South Asia to provide uninterrupted, 
world class support and services to our 
clients.  As an organization we are also 
flexible in our engagement terms and 
modes and are willing to go the extra 
yard to provide the best possible 
services and helping you gain 
invaluable competitive advantages. 

 
 
THE JSC GLOBAL SOLUTIONS DIFFERENCE! 

• Quality 
• On-time 
• Flexible  
• 24 x 7 support  

at significant cost savings!!!! 
 
 
Additional Information 
For more information on JSC Global Solutions, our Offshore Services & our information on other products 
and services, visit us at www.jscglobalsolutions.com or email us at info@jscglobalsolutions.com. 
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